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)y r Now Hank uploads the documents required by Citi.

A

citl

New to Create

Pradurct Satup Account Signars Ra gulstery ChiRaview

CITI REVIEW

Documents Uploaded
File Type File Name Approve Reject
w-9 TaxForm2016.pdf

Signature Card Mydigitalsignatureusedoneverything
submittedforofficialbusiness.pdf

Business Profile Changes

1. Contact Information
a) Street Name
b) City

Product Setup Changes

1. Checking Account 1

CLIENT ACCOUNT OPENING JOURNEY

a) Purpose



citl

Pradurct Satup

Documents Uploaded
File Type
w-9

Signature Card

Business Profile Cha

1. Contact Informati
a) Street Name
b)  City

Product Setup Chan

1. Checking Accourni 1
a) Purpose

CLIENT ACCOUNT OPENING JOURNEY

' ' Now Hank uploads the documents required by Citi.
b

Account Signars Ra gulstery ChiRaview

CITI REVIEW

Reason for Rejecting W-9

EI} E:F“::H I m

MVP 1 )

New to Create




CLIENT ACCOUNT OPENING JOURNEY

B ' Since Hank’s business is new he will need to provide more information.

D)

MVP 2 3

citi

=
e

Busiress Frof ik Praduct Setup Account Signars Fa gulatory

SEED FUNDS — NEWLY FORMED BUSINESS

Tell us about how the business was funded. . :
Please complete the following fields with funding information F||e Nname: 1 1

Tim make this two rows and
add Delete button to both
Amount Currency

G TN rows

What are the sources and dates of significant investment for the client?

What amount of money was used to start the client?

Date Source

ADD

cosack | [EESTMLLL:



’ Hank determines who should be general deposit of resolution authority signers.

citl

File Name: 54
Peddidi  AmowSiges ey Chimees Move fields around and
add 4 new fields (ID
Number, State, Issue
Please complete your details as an account signer Date, Expiration Date)

Where possible we have pre-populated fields with information we know about you.

GENERAL DEPOSIT OF RESOLUTION AUTHORITY SIGNER

Signer Name

Business Title g = =l

Debit Card ATM Card

% of Ownership of Company Identification Type (Select One)
Social Security Number Identification Number

Date of Birth Identification State .,
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First School Attended
Identification Issue Date

Mother’s Maiden Name
Identification Expiration Date




>-
I8
P
(24
-
&
O
=
pa
L
(a
O
-
p
-
O
9,
O
<
—
P
Ll
—
O

\

;vg. . Hank determines who should be general deposit of resolution authority signers.

-

citi

Welcome, Steve Bartman. Becoming an account
signer is as easy. Let's get started with Step 1.

File Name: 1
_ 2 Move fields around and
. add 4 new fields (ID
Number, State, Issue
O R 0 el £ e s Y Date, Expiration Date)

behalf of your crganizafion. Your information is secure and confidential.

Signer Name Social Security Muumber

Signer Email Address

Business Title First School Attended

Mother's Maiden Nama

Citizenship Identification Type
Select

Resident Alien Countries of Citizenship Identification State

Select W

Are you a Senior Public Official {5PF) or Identification Number
related to an SPF?

@ Yes No
Identification Issue Date Identification Expiration Date



CLIENT ACCOUNT OPENING JOURNEY

MVP 1

Hank answers questions about the client’s beneficial ownership structure.

citl

BENEFICIAL OWNERSHIP

Who are your company’s authorized signers?
Please provide information about the authorized signers of the organizatio

Add a modal: Are there any
individuals with 50% or

[tertategairane | greater ownership?

IRegistered Address

Authorized Signer #1

|
Yes no

Go Back Continue

ADD SIGNER




CLIENT ACCOUNT OPENING JOURNEY

citl

BENEFICIAL OWNERSHIP

Who are your company’s entity owners?
Please provide information about any entity which owns 10% or more of thg

[ - R —

Entity Owner #1

Entity Name Company Title

. |

Registered Address Country of Incorporation

I

% Ownership Is Other Beneficial Owner a Govt. or|

ADD OWNER

.. Hank answers questions about the client’s beneficial ownership structure.

Help Tips - add
OBO definition

Need a modal: Are there

any entity owners with

10% or greater
ownership?

Yes No

Go Back Continue
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g Hank next needs to answer qu

e |

for regulatory purposes.

citi

Pradirt Satup Account Signarz CiRaview

REGULATORY

We need to ask you a few question about how yo
use your accounts to comply with federal regulz

How many cash deposit transactions will be made per month?

No &

. Deposits .
What will be the total value of cash deposits per month?

25K - 75K -

<25K 74,999 119,999

How many cash withdrawal transactions will be made per month?

" Diwithdrawal 212 withdrawal Wore Flan 50w
s s S S

What will be the total value of cash withdrawals (including ATM withdrawals) each month?

No Withdrawal 1 withdrawal ®

25K - 75K -

< 25K 74,999 119,999

> 120K

Change the sliders in
these screens to boxes
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g Hank next needs to answer qu for regulatory purposes.

citi

Pradirt Satup Account Signarz CiRaview

REGULATORY

We need to ask you a few question about how yo
use your accounts to comply with federal regulz
How many deposit transactions of official checks, money orders, and traveler's checks will be mad

No Deposits = Ll T I i W |5

What will be the total value of deposits of official checks, money orders, and traveler’'s checks?

10K 25,001 -

—25k 50K > 50K

< 10K

How marny purciiase udnsacuunis ul UNIGIdl GIEUKS, 1IUIIEY UIUETS, dilu UdVEIE! S GIIEGKS Wi UE 111
No Purchases 111 purchases & "7 npurchases 2.1 purchases Ve FEn

What will be the total value of purchases of official checks, money orders, and traveler's check?

10K 25,001 -

<10K —-25k 50K

> 50K

Change the sliders in
these screens to boxes
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g Hank next needs to answer qu for regulatory purposes.

citi

Pradirt Satup Account Signarz CiRaview

REGULATORY

We need to ask you a few question about how yo
use your accounts to comply with federal regulz

Please select the response which best indicates how
you intend to use your accounts:

How many domestic wire transfers will be received per month?
No Wires Received OF80 Lranslars & 120 translers -5 Eransiers

What will be the total value of domestic wire transfers (domestic and/or international) received per

250K - 1M -
< 250K <1M <2.5M >2.5M

How many wire transfers will be sent per month?

No Wires Sent B0 trasisfars & 11-20 transfers FI-50 tranciore

What will be the total value of wire transfers (domestuc anasor internauonal) sent per month?

250K - 1M -
< 250K <1M <2.5M >2.5M

Change the sliders in
these screens to boxes




e |

g Hank next needs to answer qu for regulatory purposes.

citi

Pradirt Satup Account Signarz CiRaview

REGULATORY

We need to ask you a few question about how yo
use your accounts to comply with federal regulz

Please select the response which best indicates how
you intend to use your accounts:

Change the sliders in
these screens to boxes

dow many remote check deposits will be made per month?
No Remote Checks ki &

What will be the total value of remote check deposits per month?

250K - 1M -
<1M <2.5M
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CLIENT ACCOUNT OPENING JOURNEY

Next, Jason reviews the business profile details that have been pre-populated
from Salesforce for the client he'is on-boarding.

citi

Package Prep Business Profile Product Setup Package Sent Citi Review Signatures

BASIC DETAILS

Tell us about your business.

Please complete the following fields with some basic
information about your business.

New Basic Details screen

i Tax | ification N
Business Name ax Identification Number

[overvortisnessrane ] [ooakane ]

Existing Account Number

[sotoe ¢

GO BACK \ CONTINUE

MVP 1




CLIENT ACCOUNT OPENING JOURNEY

Next, Jason reviews the business profile details that have been pre-populated
from Salesforce for the client he'is on-boarding.

citi

Package Prep Business Profile Product Setup Package Sent

BASIC DETAILS

New modal for only ETB

Do any owners own 10% or ,
clients

more but are not signers on
the account?

Business Name

e Ye No
S

cosack | WSTHT:

MVP 1




