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Pls create case
manager and client
request icons in dark
blue color
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Under &ccount Signers, complete the General
Delegation of Operating Authority section.
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When you roll over
the case manager
icon you should get
what is shown in the
second tile —it
should appear over
the tile 1

When you roll over
the client request
tile you should get
what is in tile 3 —it
should appear over
the 1 tile
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YOUR CASE MANAGER

Susan Dalgleish

Product Associate

(212)123-4567

s.dalgleish@citi.com

YOUR REQUEST

4 Checking Accounts

2 Money Market Accounts
2 Savings Accounts

1 CD Account

Requested On: 12/13/17
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Work Order

Account Dpening
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W-9 decurment has been rejectes. Please
upload tha correct version of this file,
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Kauris Ut porttitor metus, Nam posuers
ut urna vitae vehiculs, Phasellus nec
pellentesque est.
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Girth Certificate
Orivers License
Latter af Rutharization
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Your Client Advisor is creating your online banking
profite and will alert you when it is complete.
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Lesson 5: Section 2
Adding new employvees to your account
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Lesson 1 Section 4
Creating entitlements






