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Screen Behavior:

1. Salesforce pulls 
implementation request data 
for clients to populate the 
Package Prep tile for packages 
which have not been started 
yet

2. Mongo DB supplies data about 
packages that have been 
started

Business Logic:

1. Clicking on a tile will display all 
of the clients in that stage of 
the process below.

2. Clicking on a client in the area 
below the tiles will take the 
user to that package

Case #

Tim – Disregard
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Screen Behavior:

1. Fields are prepopulated from 
Mongo DB and can be 
modified by the user

Business Logic:

1. Selecting Go Back returns user 
to Screen 1

2. Selecting Continue takes user 
to Screen 3.

3. Data is saved to the LE – 
Master table in Mongo DB

Tim – Disregard
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Screen Behavior:

1. There is no default. User must 
make a selection.

Business Logic:

1. Selecting Go Back returns user 
to Screen 2

2. If “Send Portal Link” or “Send 
PDF Package” is selected, then 
selecting Continue takes user 
to Screen 4.

3. If “Send Manual Email” is 
selected, then Outlook will 
open with the client’s email 
address entered in the to field

4. Data is saved to the Case 
Master table in Mongo DB

Tim – Disregard
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Screen Behavior:

1. This is a modal overlaid on 
screen 3.

2. There is no default. User must 
make a selection.

Business Logic:

1. Selecting Go Back returns user 
to Screen 3

2. Selecting Continue takes user 
to Screen 5.
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Screen Behavior:

1. The products and checkboxes 
will be prepopulated from 
Mongo DB. The user can check 
or uncheck boxes to alter the 
journey that he or she will go 
through

Business Logic:

1. Selecting Go Back returns user 
to Screen 4.

2. Selecting Continue takes user 
to Screen 6.

3. Data is saved to the Case 
Master table in Mongo DB. A 
new Unit of Work will be 
created for each selection.

Tim – Disregard as 
page will change.
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information

Business Logic:

1. Selecting Go Back returns user 
to Screen 5

2. Selecting Continue takes user 
to Screen 7.

3. Data is saved to the CBusOL 
table in Mongo DB
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Screen Behavior:

1. The Account Names will be 
prepopulated from Mongo DB

2. There will be no default ABA 
Number. The user is not 
required to make a selection.

Business Logic:

1. Selecting Go Back returns user 
to Screen 6

2. Selecting Continue takes user 
to Screen 8

3. Data is saved to the Biz Dep 
Acct App table in Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB. The 
user must make all associations 
between services and accounts.

2. The products and services displayed 
will be those selected as “Add” on 
Screen 5.

3. User will associate accounts and 
services by clicking on them and then 
clicking Apply

4. Control+click will allow the user to 
select multiple accounts or services to 
be associated with each other.

5. Once services have been applied to 
accounts, the accounts will be 
highlighted green. A “View History” 
button will appear next to the “Apply” 
button. Clicking on View History will 
show applied services for each 
account.

Business Logic:

1. Selecting Go Back returns user to 
screen 7

2. Selecting Continue takes user to 
Screen 9

3. Data is saved to the corresponding 
product table in Mongo DB, eg ACH

Please review services for each account.
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB. 
The user must make all other 
inputs.

2. ACH Company Short Name – 
character limit of 10.

Business Logic:

1. Selecting Go Back returns user 
to screen 8

2. Selecting Continue takes user 
to Screen 10

3. Data is saved to the ACH table 
in Mongo DB

Company ID
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB based 
on the selections made on screen 8. 
The user must make all other inputs.

2. Control+click allows the user to select 
multiple accounts to select the 
settings for

3. Clicking Apply will save the settings 
for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View History” 
button will appear next to the “Apply” 
button. Clicking on View History will 
show the settings applied to each 
account.

5. Clicking Add will populate an 
additional row for Originating 
Company ID and Maximum Amount 
to be added

Business Logic:

1. Selecting Go Back returns user to 
screen 9

2. Selecting Continue takes user to 
Screen 11

3. Data is saved to the BFPP table in 
Mongo DB

Need to have an ADD button 
for Origination Company ID,  

Add: Apply
Specify View History Behavior
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
Screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 10

2. Selecting Continue takes user to 
Screen 12

3. Data is saved to the BFPP table in 
Mongo DB
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Screen Behavior:

1. The list of accounts will be prepopulated 
from Mongo DB based on the inputs made 
on Screen 8. The user must make all other 
inputs.

2. Control+click allows the user to select 
multiple accounts to select the settings for

3. Clicking Apply will save the settings for the 
selected accounts

4. Once setting have been applied to 
accounts, the accounts will be highlighted 
green. A “View History” button will appear 
next to the “Apply” button. Clicking on 
View History will show the settings applied 
to each account.

5. The questions displayed will be based on 
the type of Account Reconciliation being 
set up

Business Logic:

1. Selecting Go Back returns user to screen 11
2. If Report Output Frequency is “Special 

Cutoff Date”, then selecting Continue takes 
user to Screen 13

3. If Report Output Frequency is not “Special 
Cutoff Date’, then selecting Continue takes 
user to Screen 16

4. Data is saved to the ARP table in Mongo 
DB
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information

Business Logic:

1. Selecting Go Back returns user 
to screen 12

2. If Special Cutoff Input Method 
is “Manual Entry”, then 
selecting Continue takes user 
to Screen 14

3. If Special Cutoff Input Method 
is “Download Template”, then 
selecting Continue takes user 
to Screen 15

4. Data is saved to the ARP table 
in Mongo DB

Tim – Choices should 
be “Manual Entry” or 
“Upload Template”
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information. The user may 
enter up to two dates per 
month.

Business Logic:

1. Selecting Go Back returns user 
to screen 13

2. Selecting Continue takes user 
to Screen 16

3. Data is saved to the ARP table 
in Mongo DB
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information

Business Logic:

1. Selecting Go Back returns user 
to screen 13

2. Selecting Continue takes user 
to Screen 16

3. Data is saved to the ARP table 
in Mongo DB
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information

Business Logic:

1. Selecting Go Back returns user 
to screen 12

2. Selecting Continue takes user 
to Screen 17

3. Data is saved to the RCD table 
in Mongo DB



1
7

Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 16

2. Selecting Continue takes user to 
Screen 18

3. Data is saved to the RCD table in 
Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 17

2. Selecting Continue takes user to 
Screen 19

3. Data is saved to the EDI822 table 
in Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 18

2. Selecting Continue takes user to 
Screen 20

3. Data is saved to the Loan Sweeps 
table in Mongo DB
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Screen Behavior:

1. The list of accounts will be 
populated from Mongo DB 
based on the selections made 
on Screen 8. There are no 
default entries. The user must 
input all information

Business Logic:

1. Selecting Go Back returns user 
to screen 19

2. Selecting Continue takes user 
to Screen 21

3. Data is saved to the 
Investment Sweeps table in 
Mongo DB
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information. Parent Account 
will be populated from Mongo 
DB based on inputs made on 
Screen 8.

2. Clicking Add will populate an 
additional row for Child 
Account, Funding, Minimum, 
Target Limit, and Funding 
Order to be added

Business Logic:

1. Selecting Go Back returns user 
to screen 20

2. Selecting Continue takes user 
to Screen 22

3. Data is saved to the ZBA table 
in Mongo DB
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Screen Behavior:

1. There are no default entries. 
The user must input all 
information

2. Clicking Add will populate an 
additional row for Funding 
Account and all associated 
information to be added

Business Logic:

1. Selecting Go Back returns user 
to screen 21

2. Selecting Continue takes user 
to Screen 23

3. Data is saved to the Controlled 
Disbursement table in Mongo 
DB

Tim – Disregard as 
page might change
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Screen Behavior:
1. The list of accounts will be 

prepopulated from Mongo DB based 
on the selections made on screen 8. 
The user must make all other inputs.

2. Control+click allows the user to select 
multiple accounts to select the 
settings for

3. Clicking Apply will save the settings 
for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View History” 
button will appear next to the “Apply” 
button. Clicking on View History will 
show the settings applied to each 
account.

5. Additional questions may be 
populated based on selections made 
on this screen

Business Logic:

1. Selecting Go Back returns user to 
screen 22

2. Selecting Continue takes user to 
Screen 24

3. Data is saved to the Controlled 
Disbursement table in Mongo DB

Tim – Disregard as 
page might change
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 23

2. Selecting Continue takes user to 
Screen 25

3. Data is saved to the Currency 
Services table in Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 24

2. Selecting Continue takes user to 
Screen 36

3. Data is saved to the DFT table in 
Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made 
on screen 8. The user must 
make all other inputs.

Business Logic:

1. Selecting Go Back returns user 
to screen 25

2. Selecting Continue takes user 
to Screen 27

3. Data is saved to the Image 
CDR table in Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 26

2. Selecting Continue takes user to 
Screen 28

3. Data is saved to the OLI table in 
Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 27

2. Selecting Continue takes user to 
Screen 29

3. Data is saved to the GSA table in 
Mongo DB
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Screen Behavior:

1. The list of accounts will be 
prepopulated from Mongo DB 
based on the selections made on 
screen 8. The user must make all 
other inputs.

2. Control+click allows the user to 
select multiple accounts to select 
the settings for

3. Clicking Apply will save the 
settings for the selected accounts

4. Once setting have been applied to 
accounts, the accounts will be 
highlighted green. A “View 
History” button will appear next to 
the “Apply” button. Clicking on 
View History will show the 
settings applied to each account.

Business Logic:

1. Selecting Go Back returns user to 
screen 28

2. Selecting Continue takes user to 
Screen 30

3. Data is saved to the BAI2 table in 
Mongo DB
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Screen Behavior:

1. There is no default. User must 
make all selections.

Business Logic:

1. Selecting Go Back returns user 
to Screen 29

2. Selecting Continue takes user 
to screen 31

3. Data is saved to the CBusOL 
table in Mongo DB

Clarify the link between how 
these questions are 
answered and the 

Entitlements journey

Tim – Disregard
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Screen Behavior:

1. There is no default. User must 
input all information

2. Clicking “Add” will populate an 
additional row on the screen

Business Logic:

1. Selecting Go Back returns user 
to screen 30

2. Selecting Continue takes user 
to Screen 32

3. Data is saved to the LE – Users 
table in Mongo DB

Tim – Disregard
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Screen Behavior:

1. There are no default entries, 
selections must be made by the 
user

2. Users are prepopulated from LE 
– Users tables in Mongo DB

3. Control+click will allow the user 
to select multiple items in a 
single column

4. Clicking “Apply” will save the 
combination of users, accounts, 
and entitlements

5. Clicking “View Saved 
Entitlements” will show saved 
Entitlements, as seen on screen 
33

Business Logic:

1. Selecting Go Back returns user 
to screen 31

2. Selecting Continue takes user to 
Screen 33

3. Data is saved to the 
corresponding product table in 
Mongo DB, eg ACH

4. Logic for PDF – ACH – any 
selection made for WCM would 
be

Entitlements
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Screen Behavior:

1. Data is static and provided by 
Mongo DB based on the inputs 
made on Screen 

2. Clicking on the dropdown will 
allow the user to toggle 
between viewing the Saved 
Entitlements by Account and 
by User

Business Logic:

1. Clicking outside of the Saved 
Entitlements area will return 
the user to Screen 32
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Screen Behavior:

1. The “Select Products” drop 
down will contain the products 
that were selected to be setup 
on Screen 5.

2. Call to SalesForce with a modal 
comes up with a pool of users. 

Business Logic:

1. Selecting Go Back returns user 
to screen 33

2. Selecting Continue takes user 
to Screen 1

3. Each package is sent to the 
specified contact with the 
entitlements of their specified 
role


